What level of support does Four Points provide for my AWS account?

Technical: Four Points makes available for purchase AWS-delivered technical support at a level selected
by Customer (Basic, Developer, Business, Enterprise On-Ramp, Enterprise). Further information may be
found here: https://aws.amazon.com/premiumsupport/plans/.

Operational: Additionally, Four Points provides customers no-charge operational support. This includes
account creation, billing, custom reporting, cost optimization check-ins, and resolving invoicing
questions and issues. Contact 12_ AWS_FPT@4points.com .
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